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Expanded Presence Established in Japan  

 The Phonak Group, headquartered in Switzerland, is pleased to announce its 
expanded presence in the market of Japan. For the past two years, Phonak has 
operated a sales and marketing support office in Tokyo to support its agent. 
Today, Phonak has established a complete distribution company in Tokyo – 
including sales, marketing, service and In-the-Ear product customization – to 
increase its focus and sales in the Japanese market. 

Phonak Japan Co. Ltd. was incorporated in July 
and is a wholly-owned subsidiary of Phonak 
Holding AG, Switzerland. All governmental 
approvals, including import licenses, have been 
received and operations will officially begin on 
October 15, 2003. The official grand opening 
ceremonies will be held on October 24, 2003 in 
Tokyo and October 25, 2003 in Osaka. 

The new facility is located at Chiyoda-ku in Tokyo and already employs 19 staff with many 
years of professional experience in the industry and in the Japanese market, increasing to 25 
in the short term. The team is headed by Mr. Teruo Ishii, President of Phonak Japan Co. Ltd., 
who is a graduate of Tokyo University of Foreign Studies and has spent 32 years with Sony 
Corporation. With Sony, Mr. Ishii established successful export sales activities while based in 
Japan, Panama, Indonesia, Chile and India. 
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Additional Distribution through Retail Network of Riken Sangyo and Rion 

Phonak will continue to distribute products through the retail network of Riken Sangyo Co. 
Ltd., based in Nagoya. Riken Sangyo has approximately 40 retail locations, mainly in the 
Chubu region. In addition, Phonak has signed a distribution agreement with Rion Co. Ltd. to 
supply products to its retail network. Rion is a leading hearing instrument manufacturer and 
distributor in Japan, selling into its nationwide retail network. In addition, Phonak and Rion 
have signed a technology collaboration agreement, under which the companies will 
exchange ideas and jointly develop new solutions for hearing instrument products. 

Complete Range of Digital Products  

Geared to the demands of the Japanese market, the Phonak product offering will be a 
complete range of digital products – from the latest, high-end Perseo to the new entry level 
digital line MAXX – as well as the complete range of FM and remote controls available from 
the Phonak Group. Using the NemoTech process (automated, digital manufacturing process 
for building custom ITE hearing instruments) based on digital scanning and computer-aided 
design will provide even higher quality and improved fitting of these high-tech products. In 
addition, also the new, fully digital super high-power product line Supero, that has 
confirmed Phonak’s international position as an innovative and audiology leader in the 
industry, will be made available to the Japanese market. 

The Japanese Market 

Today, the Japanese market represents approximately 430,000 units and CHF 300 million in 
value, making this the 3rd largest private market in the world. 19% of Japan’s population of 
127 million are over the age of 65 years, confirming that demographics alone make this a 
key market for the hearing instrument industry. In addition, the market is driven by 
technology and product innovation, with digital products accounting for over 40% of the 
unit sales. Hence, Phonak’s “Swiss made” and technology leader positioning, combined with 
the recent launch of many new digital products in all segments, will appeal to the Japanese 
market. 

About Phonak 

The Phonak Group, headquartered in Stäfa, Switzerland and listed on the SWX Swiss 
Exchange, is a world leader in the design, development, production and distribution of 
technologically advanced hearing systems. The Group is active in over 70 countries, through 
a combination of 25 subsidiaries in 20 countries and a network of distributors. The Group 
was founded in 1966, as a two-person venture, and now has over 2,400 employees. Phonak 
achieves its mission of improving the quality of life of individuals with hearing impairment 
by focusing on product leadership, quality and innovation. 
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