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Media Release 

Sonova Academy in Dortmund inaugurated 

New state-of-the-art training center complements training program for hearing care 
professionals in Germany  
 

Stäfa (Switzerland), September 18, 2019 – Sonova Holding AG, a leading provider of hearing 

solutions, today opens its first training center in Germany. Located in Dortmund, the new Sonova 

Academy offers comprehensive training and development opportunities in ultra-modern training 

facilities. With the program of presence and eLearning modules at the cutting edge of science and 

technology, Sonova wants to complement the existing training offerings in hearing acoustics in 

Germany. The Sonova Academy cooperates closely with the German Academy for Hearing 

Acoustics (Akademie für Hörakustik) and the German Vocational School for Hearing Acoustics 

(Bundesoffene Landesberufsschule für Hörakustiker). The aim is to meet the growing demand for 

hearing care professionals in Germany with highly qualified specialists. 

 

The state-of-the-art training center is Sonova's first training and further education center in Germany and 

is intended to supplement the existing range of training offers in the field of hearing acoustics. On an area 

of 1,800 square meters, participants of all target groups and years are already being trained in theory and 

practice in hearing studios, seminar rooms and an earmold laboratory. The presence modules onsite are 

supplemented by eLearning modules. The aim of the so-called blended learning approach is to optimally 

prepare the training participants for the examinations at the Academy for Hearing Acoustics and to increase 

the number of qualified degrees in hearing acoustics. In addition to training, Sonova also offers its 

employees at the Sonova Academy tailor-made further education opportunities, ranging from specialist to 

interdisciplinary qualification.  

 

"The opening of the Sonova Academy is an important milestone for us. We see a growing demand for 

qualified hearing care professionals in Germany. In close cooperation with the existing training institutions 

in Lübeck, we would like to help meet this need, strengthen the high training standards in Germany and 

thus further advance the quality of hearing care in Germany," says Andreas Schmidlechner, Managing 

Director of Sonova Audiological Care in Germany. 

 

The portfolio of the Sonova Academy includes training and further education programs for 

• apprentices and retrainees 

• journeymen, master craftsmen and master craftsmen aspirants 

• Specialist shop, district and regional manager 

 

Training hearing care professionals worldwide to the highest standards is very important to Sonova. The 

group has set itself the goal of providing high-quality training based on the latest state of the art in science 
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and technology. By doing this, Sonova wants to help ensure that the provision of hearing aids remains at a 

consistently high level in developed markets such as Germany and establish training at an international 

level in markets where no standards exist. In addition to the Sonova Academy in Germany, Sonova 

currently operates the Swiss International Hearing Academy (SIHA) in Switzerland and the Sonova Global 

Hearing Institute in China. 

 

– End – 

 

 

 
The Sonova Academy in Dortmund from the outside: In the future, graduates 

in hearing acoustics can deepen their knowledge here. 

 

 
Modern specialist training infrastructure awaits the participants. 
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Disclaimer 

This Media Release contains forward-looking statements, which offer no guarantee with regard to future performance. These statements are 

made on the basis of management’s views and assumptions regarding future events and business performance at the time the statements are 

made. They are subject to risks and uncertainties including, but not confined to, future global economic conditions, exchange rates, legal 

provisions, market conditions, activities by competitors and other factors outside Sonova’s control. Should one or more of these risks or un-

certainties materialize or should underlying assumptions prove incorrect, actual outcomes may vary materially from those forecasted or 

expected. Each forward-looking statement speaks only as of the date of the particular statement, and Sonova undertakes no obligation to 

publicly update or revise any forward-looking statements, except as required by law. 

 

About Sonova 

Sonova, headquartered in Stäfa, Switzerland, is a leading provider of innovative hearing care solutions. The Group operates through its core 

business brands Phonak, Unitron, Hansaton, Advanced Bionics and AudioNova. Sonova offers its customers one of the most comprehensive 

product portfolios in the industry – from hearing instruments to cochlear implants to wireless communication solutions.  

 

Pursuing a unique vertically integrated business strategy, the Group operates through three core businesses – hearing instruments, 

audiological care and cochlear implants – along the entire value chain of the hearing care market. The Group’s sales and distribution network, 

the widest in the industry, comprises over 50 own wholesale companies and more than 100 independent distributors. This is complemented 

by Sonova’s audiological care business, which offers professional audiological services through a network of around 3,500 locations in 18 key 

markets. 

 

Founded in 1947, the Group has a workforce of over 14,000 dedicated employees and generated sales of CHF 2.76 billion in the financial year 

2018/19 as well as a net profit of CHF 460 million. Across all businesses, and by supporting the Hear the World Foundation, Sonova pursues 

its vision of a world where everyone enjoys the delight of hearing and therefore lives a life without limitations. 

 

For more information please visit www.sonova.com and www.hear-the-world.com. 

 

Sonova shares (ticker symbol: SOON, Security no: 1254978, ISIN: CH0012549785) have been listed on the SIX Swiss Exchange since 1994. 

The securities of Sonova have not been and will not be registered under the U.S. Securities Act of 1933, as amended (the “U.S. 

Securities Act”), or under the applicable securities laws of any state of the United States of America, and may not be offered or sold 

in the United States of America except pursuant to an exemption from the registration requirements under the U.S. Securities Act 

and in compliance with applicable state securities laws, or outside the United States of America to non-U.S. Persons in reliance on 

Regulation S under the U.S. Securities Act. 
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